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March 26, 2020
[bookmark: _GoBack]Dear Customer,

In this unprecedented time in our history, the COVID-19 pandemic is impacting our communities, economy, and our daily lives. We want you to know that Cross Country is open for business and here to fully support your business needs as we navigate through these uncertain times.

Due to our support and service to the Energy Sector and the Water & Wastewater System Sector we are deemed a critical service by The Department of Homeland Security.

We stand ready to deliver our full array of supplies, tools, and parts to keep your projects and our industry moving forward. While we do have adequate inventories, we are actively ordering new shipments of the products that we have in short supply. We ask all customers to be proactive in their planning and contact us to initiate orders as soon as possible.

Our large rental fleet of equipment is also ready to be mobilized to assist construction projects and emergency recovery. From earthmoving equipment to pump and shoring solutions, we are ready to provide the equipment that you need. 

As always, we continue to maintain our high standards for safety and cleanliness in addition to practicing preventative measures to reduce the spread of germs within our facilities. The health and safety of our employees and customers remains our top priority as we follow the current guidance from The Center for Disease Control.

THANK YOU for your continued business! Please contact us with any issues or concerns.

Best Regards,
Gerry Plescia
CEO, Cross Country Infrastructure Services
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