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March 13, 2020
Dear Customer,
[bookmark: _GoBack]
Cross Country is dedicated to provide integrated equipment, supplies and services, and is focused on providing exceptional customer service for both the large diversified contractors and niche specialty contractors across all of North America’s infrastructure markets.

During this troubling time, we are closely monitoring Coronavirus (COVID-19) and following the current guidance from the CDC to ensure we are taking the right actions to protect our customers, employees and the communities where we operate. The health and safety of our employees and customers is our top priority. We continue to maintain our high standards for safety and cleanliness in addition to practicing preventative measures to reduce the spread of germs within our facilities.

While we do have adequate supply inventories in all of our warehouses, we have already seen some backorders from manufacturers. We will do our best to respond to immediate needs but would ask for our clients to be as proactive with their orders as possible.

As always, we THANK YOU for your continued business! Please contact us with any issues or concerns.

Best Regards,
Gerry Plescia
CEO, Cross Country Infrastructure Services
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