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June 12, 2019TitleCCIS CREDIT HOLD PROCESS

CUSTMER ON 
CREDIT HOLD

CONSULT 
BRANCH 

MANAGER 
(BM)

BM TO 
CONTACT 
SALES & 

CUSTOMER

CREDIT 
APPROVED?

BM TO CONTACT 
ACCOUNT 

RECEIVABLE (AR)

CREDIT 
APPROVED?

BM TO 
CONTACT 
SALES & 

CUSTOMER

CREDIT 
APPROVED?

CONSULT 
REGIONAL OPS 

& SALES 
MANAGER

CREDIT 
APPROVED?

NOTIFY 
REQUESTOR

NOTIFY 
REQUESTOR

NOTIFY 
REQUESTOR

NOTIFY 
REQUESTOR

NO NO NO

YESYESYESYES

REFER TO CHIEF 
OPERATING OFFICER 
(COO) FOR DECISION

NO


	CCIS CREDIT HOLD PROCESS FINAL.vsdx
	Page-1


