
Incident Reporting Process

Accident / 
Incident Occurs

No Injury / Medical 
Treatment Necessary

Non-Emergency / 
Not Life Threatening 

Emergency

File Near-Miss Report

Employee & Supervisor
visit Concentra Clinic (see 

locations below) or contact 
the MPN Medical Access 

Assistant at 1-877-334-9425 
(to locate nearest facility only)

TYPE OF 
ACCIDENT

FIRST
ACTION

Call 911 or Go To 
Nearest ER with 

Manager

Review Findings &
Corrective Actions

with Team

Contact Kavish at 347.968.7712
or Lena at 432.208.6616

or John Lucki at 303-503-5728
or Trey McCreary at 713-703-5521

and/or email 
safetymailbox@crosscountryis.com

SECOND
ACTION

Contact Kavish at 347.968.7712
or Lena at 432.208.6616

or John Lucki at 303-503-5728
or Trey McCreary at 713-703-5521

and/or email 
safetymailbox@crosscountryis.com

Schedule Drug Test & 
Manager to Complete 

Incident Report 
Package and email to 

safetymailbox@crosscountryis.com

THIRD
ACTION

FORTH
ACTION

Review Findings &
Corrective Actions

with Team

Review Findings &
Corrective Actions

with Team

Additional Responsibilities (Collision)
• Contact police anytime another party or property is involved.
• Contact your supervisor immediately.
• Be cooperative but give statements only to the police.
• Document the entire scene photographically using your company phone.
• Think of items such as;

▪ Approaching view of each vehicle
▪ Roadway condition
▪ Signs & markings
▪ Number of people involved
▪ Interior condition of other vehicle(s) involved
▪ Assist anyone injured, call for medical should anyone require it

Manager Responsibilities
• Attend the scene when possible.
• Notify HR/Kavish, (if serious, immediately)
• Initiate post incident testing, (where required)
• Conduct investigation and complete report within 5 days
• Implement action plan to prevent re-occurrence

IMMEDIATELY

IMMEDIATELY

WITHIN 2 HOURS

WITHIN 2 HOURS

WITHIN 24 HOURS

Schedule Drug Test & 
Manager to Complete 

Incident Report 
Package and email to 

safetymailbox@crosscountryis.com

WITHIN 24 HOURS

If visiting clinic or emergency room please take treatment authorization form and prescription form.


