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CCIS Employees experiencing COVID-19 symptoms should:  
See CDC guidance if you are sick https://www.cdc.gov/coronavirus/2019-ncov/about/symptoms.html 

1. Employees should notify their supervisor and self-quarantine if they are sick 
2. Managers should actively encourage sick employees to self-quarantine and notify Safety  
3. If Employees start experiencing symptoms at work, they should: 

• Use their mask and Isolate themselves from others (at least 6 feet) 
• Notify their Manager, who will notify safety department 
• Leave the facility as soon as possible 
• The employee’s workspace should be sanitized as soon as possible while wearing 

gloves 
4. Contact United Healthcare COVID-19 Services, or your medical provider, to Obtain a “Return To 

Work” Authorization by: 
• Contact your Primary Care Physician or Go to MyUHC: COVID19 Resources 
• Call the number on the back of your health insurance card if you need assistance 
• Complete physician instructions  
• Send Return to Work Authorization to Safety@crosscountryis.com  
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