On your local desktop NOT inside VmWare, search for Control Panel and hit enter:
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Click on Access RemoteApp and desktops

& RemoteApp and Desktop Connections

<« v 4 M 5 Control Panel > All Control Panel ltems > RemoteApp and Desktop Connections

Control Panel Home
Connect to desktops and programs at your workplace

Access RemoteApp and

desktops There are currently no connections available on this computer.

Enter https://rds.crosscountryis.com/RDWeb/Feed/webfeed.aspx in the box below then click ‘next’
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& Access RemoteApp and desktops

Enter your email address or connection URL

Email address or connection URL:

https://rds.crosscountryis.com/RDWeb/Feed/webfeed.aspxi

Examples:
https://contoso.com/RDWeb/Feed/webfeed.aspx
john@contoso.com

Next Cancel




Click “Next”

&« ™ Access RemoteApp and desktops

Ready to set up the connection

Connection URL: https://rds.crosscountryis.com/RDWeb/Feed/webfeed.aspx

Windows is ready to add available resources (programs and desktops) from this connection to
your computer. To continue, click Next.

'.\-P;/;J If you continue, links to remote programs, files, and computers will be

- downloaded and added to your computer. These links will be updated
periodically and automatically from the connection URL. Don't continue unless
you recognize the connection URL above and know where it came from.

Next Cancel

Please follow the syntax below to enter your username and LAN password same as vmware password
then click ok:

Windows Security X

Your credentials did not work

The credentials that were used to connect to
rds.crosscountryis.com did not work. Please enter new
credentials.

CCPIPE\Vcarter] X

Password

[] Remember me
The user name or password is incorrect.

More choices

OK Cancel




The screen below is an indication of a successful configuration. You should have 1 desktop available.
Click finish

M Access RemoteApp and desktops

You have successfully set up the following connection:

Connection name: Work Resources

Connection URL: https://rds.crosscountryis.com/RDWeb/Feed/webfeed.as
Programs available: 0

Desktops available: 2

You can access these resources from the Start screen.

Finish

The green check on the screen below is another indication that you have successfully installed your
remote desktop. You may close this screen

Connect to desktops and programs at your workplace

Work Resources Properties

This connection contains: 0 programs and 2 desktops View resources

You can access these resources from the Start
screen.

Connection status: Not connected

Most recent update: Monday, May 13, 2019 at 12:38 PM View details

v Update successful

Date created: Monday, May 13, 2019 at 12:38 PM Remove



You can now access your remote desktop from your “work resources” folder by clicking the windows
icon on you “local” desktop.
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